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QUALITY REQUIREMENTS

1. Purpose

This document defines the expected quality standard for a product or service, ensuring it meets
customer expectations and complies with regulations.

2. Conflicts and Deviations

Any conflicts between this document and other applicable standards or code requirements shall
be addressed to the MIW Quality Department.

3. References

v Industry Codes and Standards (ASME, AWS, CWB, ASTM, AMPP/NACE)
v MIW Specifications
v BPN-SH-105 -MIW Receiving Inspection Procedure

4. General Requirements

a) The supplier is to review, in a timely manner, sign and return the Purchase Order when the
document has been accepted. All differences between the supplier quote and the purchase
document should be resolved with MIW Purchasing.

b) Purchase order or document revisions are to be reviewed as soon as the revisions are
received. The financial or schedule impact of the change, if any, is to be immediately
discussed with MIW Purchasing.

c) The production department must be immediately notified of all applicable revisions.
d) Documents which are required for approval (weld procedures, etc.), are to be submitted as
soon as is practical. All documents are required to be identified as agreed with the project

requirements.

e) Drawings and specifications used for fabrication must be the most current revision with all
obsolete documents removed from production and controlled.

f) Product, which supplied to the vendor by MIW, is to be inspected for quantity, application
suitability and damage immediately upon receipt. Product information and date are available

from MIW Purchasing.

g) Allnon-conformance is to be reported immediately to MIW QA / MIW Purchasing.
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Following acceptance, all receiving documents are to be forwarded to the MIW Purchasing
department as soon as is practical.

All major work is to be performed by the primary supplier unless prior approval has been
received by MIW (i.e., sub-vendors).

The supplieris required to provide meaningful status reports with forecasts of production
schedule to the purchaser for all products in the scope of the purchase order. As a minimum,
the reports are required within one month of the acceptance of the order with monthly
updates.

When it is the intention of MIW, or MIW’s customer, to inspect the product, an Inspection and
Test Plan (ITP) will be provided by MIW (unless final inspection only is required) and it is the
responsibility of the supplier to follow the plan. The Inspection and Test plan will be included
with the purchasing documents and will identify the specific characteristics requiring
inspection and / or test. Regardless of whether an Inspection and Test Plan has been
developed, MIW, or MIW'’s customer, reserves the right to inspect the product during any stage
of fabrication or test.

Allinspection points, identified on the Inspection and Test Plan (if applicable), are to be
completed.

MIW is to receive 10 business days’ notice of inspection for MIW and customer inspection
Witness & Hold points (as defined by the applicable Inspection & Test Plan).

Welding consumables (where required) are to be stored in accordance with the
manufacturer’s recommendations and accepted good practice. Baking and any possible re-
baking of low hydrogen consumable are to be carried out according to the manufacturer’s
recommendations.

All measuring and test equipment used on the MIW job are to be in good operating condition
and in current calibration. Maintenance and calibration records are to be available for review.
MIW is to receive notification of any equipment used on an MIW project that has been found to
be out-of-calibration after inspection and/or shipment.

All major nonconformance, which will result in schedule delays or nonconformance which
require disposition (deviation from the requirements), are to be reported in writing to MIW QA.
Unless otherwise defined in the required specifications, major nonconformance is defined as
any required repairs to more than 20 % of the thickness of the base material (i.e., lamination,
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patches, etc. - but not weld defects unless extensive), material change, model change, the
addition of connections not on the MIW drawing, etc.)

The supplieris to provide methods of handling and storage of the product that will prevent
damage or deterioration throughout order execution. Any special requirements are to be
brought to the attention of MIW purchasing before shipment.

The product that has been purchased for the MIW job is to be appropriately identified. The
supplier is to use desighated storage areas or stock rooms to prevent damage or deterioration

when the productis not in production or assembly.

All products (including fabricated items and supplied standard equipment) are to be protected
for shipment in a manner that will prevent damage or deterioration.

Flanges are coated with rust inhibitor and protected from impact.
All Pipe openings shall be plugged or blanked.

Machined or threaded exterior surfaces shall be protected with rust preventive grease or
suitable anti-corrosion compound.

Itis the vendor's responsibility to inspect the product/service in detail for compliance and
verification to the requirements (Ex: Dimensional, Welding, Paint, etc.)

If any, MIW inspections at your facility shall be treated as complimentary and not a substitute
for the vendor’s internal inspection.

MIW and/or their client shall be granted full access to the product during the process of
manufacturing and inspection.

MIW and/or their client inspections does not relieve the manufacturer/vendor/supplier of
responsibility for compliance with quality, codes, standards, specifications, drawings, PO, ITPs
etc.

aa) Documentation is to be assembled as the job progresses and submitted to MIW within one (1)

week of the final inspection of the product. Documentation requirements are defined in the
requirements or the purchase documents.



